





Your experience with us

When your child joins us at Aurora Hedgeway School, they
will become part of a positive, vibrant learning community
where they can access the right type and amount of support
to enable them to fulfil their unique potential.

Through a range of integrated therapy services, including
occupational therapy, speech and language therapy and
clinical psychology, we help each student to develop not
only their academic abilities, but also their self-confidence,
life skills and independence.

By the time they leave us, your child will be ready to take
on the challenges of adulthood — whether they choose to
pursue further education, training or employment.
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My son finally fits in’
and is making progress. He
truly enjoys going to school

and | love hearing about what

he's been up to each day.



@ Our commitment to you

Quality statement

At Aurora Hedeway School we strive to provide the highest quality service to young people, parents/
carers and local authorities. We believe that all these groups have the right to comment on the service
we provide and to understand the complaints procedure.

If you do have a concern or complaint, we do want to hear about it as soon as possible. Please ask the
School office for a copy of our complaints procedure if you would like to know more. We like to know
when we are getting things right too, so please feel free to also send us any compliments — our staff
are always happy to hear them!

Safeguarding statement

At Aurora Hedgeway School we are wholly committed to safeguarding and promoting the wellbeing of
our students, and we expect all staff and visitors to share this commitment. Safer recruitment practices
are followed and all staff have an Enhanced DBS check.




Uniform

Our standard uniform guidelines, which are
designed to recognise that a proportion of our
students have sensory needs which can affect
their ability to wear certain clothing, are:
Students will also need to bring in clothing that is

suitable for outdoor learning, including wellies.

 Aurora logo jumper
(or own navy jumper/cardigan)

* Aurora logo polo shirt
(or own navy/white t-shirt/polo shirt

» Navy/black trousers/joggers/skirt/shorts

» Mostly black trainers or sensible black/
brown shoes or boots

School meals

All students are provided with a healthy school
lunch by our on-site catering team. All snacks
and drinks are provided by school and all dietary
requirements can be catered for.

Absence

All our young people should be at school every
day. They need to be ready and on time for their
transport. We acknowledge that there may be
some variation in pick-up and drop-off times,
depending on traffic conditions. Patience and
support with this is really appreciated.




Contact Us

Headteacher: Klaire Rowland
Aurora Hedgeway School

Rookery Lane
Pilning

Bristol

BS35 4JN

01454 632532

aurora.hedgeway@theauroragroup.co.uk
referrals@theauroragroup.co.uk
www.theauroragroup.co.uk/hedgeway
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