
  Putting you at the heart of our family
We know that your number one priority is your child. We take our responsibility for them seriously – so 
when your child joins us at Aurora White House School, we will also welcome you, their parents and 
carers, as part of our family.

You will have frequent, meaningful contact with us, on a daily basis or throughout the school week as 
required, by email, telephone or face-to-face. You will receive termly progress reports for your child, as 
well as invitations to parent evenings and ‘Meet the Teacher’ afternoons, and regular newsletters with 
information about upcoming social events and family activities.

We will also welcome your child and parents/carers as part of our school community.

 



  Our school day (what it looks like)
Once we have completed our settling in activities, our mornings are usually dedicated to a Read, 
Write Inc phonics lesson and Maths. The rest of the day will see the children working on life essentials, 
including play and physical activity as well as developing their cultural capital, aesthetic appreciation 
and to become curious and creative. 

All children have at least two breaks – one mid-morning and one at lunchtime – afternoon breaks are 
also offered for some children. In addition, swimming, PE, gardening, woodland walks, movement 
breaks and Forest School activities are all offered.

Throughout the day, some children receive targeted, one-to-one intervention work to improve their 
reading, spelling and communication skills. A variety of specialist therapeutic work also takes place in 
small groups and as a whole class which is often perceived as ‘play’ or games by the children.

The children often visit the primary office during the school day to say hello to the headteacher, who is 
always delighted to see them, share in their successes and offer them a moment of quiet calm.

The day finishes with activities to prepare children for the transition to home, followed by a reflection 
on the day and an opportunity to celebrate success. We enjoy an unhurried walk to find the children’s 
transport, characterised by happy, chatty children and the bustle of a community finishing its day 
together. 



Parental feedback



Our commitment to you

  Quality statement

At Aurora White House School we strive to provide the highest quality service to young people, 
parents/carers and local authorities. We believe that all these groups have the right to comment on 
the service we provide and to understand the complaints procedure.

If you do have a concern or complaint, we do want to hear about it as soon as possible. Please ask the 
School office for a copy of our complaints procedure if you would like to know more. We like to know 
when we are getting things right too, so please feel free to also send us any compliments – our staff 
are always happy to hear them!

  Safeguarding statement

At Aurora White House School we are wholly committed to safeguarding and promoting the wellbeing 
of our students, and we expect all staff and visitors to share this commitment. Safer recruitment 
practices are followed and all staff have an Enhanced DBS check.



What you need to know

Meals

All meals are freshly prepared on site, using 
quality produce that is locally sourced where 
possible. A salad option is always available, along 
with fresh fruit. Special dietary requirements are 
catered for (due to allergies, intolerance, religious 
and other beliefs).

Children eat together in the dining hall. We value 
this social activity as an opportunity to re-fuel, 
learn about food, diet and hygiene, engage with 
others, whilst developing a sense of community, 
of belonging, and of being a valued and 
important part of our community.

Uniform

Uniform can be ordered online from Birds of 
Dereham at www.birdsofdereham.com
Sizing guides are available on the ordering 
website.

Please let Karen Watkins know (01953 887217) if 
you are unable to order via the internet.

Absence

Parents/carers should telephone the school 
before 8.30am and leave a message including 
the pupil’s name, form and reason for absence 
or email ecclesabsence@the-aurora-group.com 
leaving the same information. If we do not hear 
from a family, we will make contact to establish 
the reason for absence. We would also ask 
that the parents/carers call or email each day 
the student is absent. If evidence for absence 
is available, this should also be emailed to 
ecclesabsence@the-aurora-group.com

Term dates 

Please see the website at 
www.theauroragroup.co.uk/whitehouseschool for 
our most recent Term Dates. 

http://www.birdsofdereham.com
http://www.theauroragroup.co.uk/whitehouseschool
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