Policy ref: A1-FOX

Important contacts:
ROLE/ORGANISATION

Service Lead

Designated Safeguarding Lead
(DSL)

Deputy DSL’S

Out of office hours contact:

Local Authority Designated Officer
(LADO)

Operations Director (acting as chair
of governors)

Chief Operating Officer

Aurora Safeguarding Lead

Aurora Quality Assurance Director

Channel helpline

How to report child abuse to the
Local Council

Somerset Safeguarding Children
Partnership

Aurora

Child Protection and Safeguarding Local Procedures

Aurora Foxes

Please refer to Main Policy A1 Child Protection and Safeguarding Policy

NAME
Mark Costello

David Bates

Susie Palmer
Kerry Laing
Deb Budge

Kerry Knapman

Aurora Foxes
On-Call Safeguarding

Somerset Direct

Kim Welsh

Sharon Pearson

Catherine Lethbridge

Lesley Dalgleish

CONTACT DETAILS

Foxes.Mark.Costello@theauroragroup.co.uk

David.Bates@theauroragroup.co.uk

Susie.Palmer@theauroragroup.co.uk

Kerry.Laing@theauroragroup.co.uk

Deb.Jervis@theauroragroup.co.uk

Kerry.Knapman@theauroragroup.co.uk
07458 058826

sdinputters@somerset.gov.uk
0300 123 2224

Kim.Welsh@theauroragroup.co.uk
07392 872786

Sharon.Pearson@theauroragroup.co.uk
07384 464773

Catherine.Lethbridge@theauroragroup.co.uk
07464 496822

Lesley.Dalgleish@theauroragroup.co.uk
07884 748 859

020 7340 7264

https://www.gov.uk/report-child-abuse-to-local-
council

0300 123 3078

In the event of an allegation against the Service Lead, you should contact the Operations Director. An
allegation against an Operations Director should be reported to the Chief Operating Officer.

Implementation date: September 2026

Page 1 of 3

Author: Service Lead


mailto:David.Bates@theauroragroup.co.uk
mailto:Susie.Palmer@theauroragroup.co.uk
mailto:Kerry.Laing@the-aurora-group.com
mailto:Deb.Jervis@the-aurora-group.com
mailto:sdinputters@somerset.gov.uk
mailto:Kim.Welsh@the-aurora-group.com
mailto:Sharon.Pearson@theauroragroup.co.uk
mailto:Catherine.Lethbridge@theauroragroup.co.uk
mailto:Lesley.Dalgleish@the-aurora-group.com
mailto:Kim.Welsh@the-aurora-group.com
https://www.gov.uk/report-child-abuse-to-local-council
https://www.gov.uk/report-child-abuse-to-local-council

Policy ref: A1-FOX

Aurora

18. Local Procedures
Non-Student Activity

Any safeguarding concerns that relate to a student at Aurora Foxes who is under 18, the

established reporting procedure of reporting through My Concern must be followed.

If during any activity where Aurora Foxes staff are responsible for anyone under 18 who is not

a current student (e.g. Pre-placement assessments or Holiday Breaks), the following procedure MUST be followed.

1)

Complete the Non-Student Activity Safeguarding Reporting Form. This is located on Microsoft Teams in the
“General” channel in the “Safeguarding” folder.

Email the completed Non-Student Activity Safeguarding Reporting Form to fox-dl-safequarding@the-aurora-
group.com.

Telephone safeguarding on-call on 07458058826.

The on-call safeguarding will assign the case to the most appropriate member of the Safeguarding team who
will set tasks for staff as appropriate. These will be communicated via email.

The DSL or DDSL will make any referrals necessary and share information with relevant parties as required.

All non-student activity safeguarding concerns will be stored electronically and securely with restricted access.

If a child is in immediate danger, you must telephone the emergency services. You must then call the on-call
safeguarding team member who will refer to the relevant authorities.

If it is evident that the child has suffered significant harm or likely to suffer significant harm, you must then call the on-
call safeguarding team member who will refer to the relevant authorities/agencies.

Where the child’s home county is not Somerset, the safeguarding team will also contact Children’s Social Care (or
equivalent) for that county.

DSL Availability

Monday-Friday, 8am-4pm. Outside of these times, Aurora Foxes has an out of office hours on-call system which is
manned by the DSL or DDSL'’s and is available year-round. Details are included in the important contacts section of this
procedure.

Missing students/children

Please refer to separate policy - Aurora Foxes Missing Student Procedure (FOX6).

Welfare Checks

Somerset Council do not specify a frequency of when home welfare checks should be completed. Further information
surrounding attendance and children missing education can be found here.

When staff complete a home welfare check on a student, whilst some statements and questions are not applicable,
the below prompt sheet can be useful.

Implementation date: September 2026 Page 2 of 3 Author: Service Lead


mailto:fox-dl-safeguarding@theauroragroup.co.uk
mailto:fox-dl-safeguarding@theauroragroup.co.uk
https://www.somerset.gov.uk/children-families-and-education/school-life/school-attendance-and-children-missing-education/

- A1-FOX

Policy ref

Aurora

£20Z AIN[ :paysigng

Jfoueubad pajesouod g Jo a3uapisa asaL 51

"ASNGE JNSAWOP JO
WA e Jo paau bujuiea) e yim suoawos “6'3 -awoy

Juasinuooyns

10 45 58 4yIns ‘sapuabie Aue 01 ajgis Py augl 5]
YL J0 sa1ep pue saweu Jjayl Bupeys syuaued any
Py 3y vo pajbau-as

JO BSNSIW 3JUEISGNS "eay [ejuaw ‘S pgesp

‘BSNGE J1S3WOP Jo 13edw) 3yl INOGE UIEIUGI 3L 5]

:SUDIIEIAPISUD)D S1ale)/s1ualed

Y] U] JNPE BGEIFUINA B 5| 343Y] JYIBYM JBPISUDD «

[spaau sayl ol

Buppuodsas pue Ajpyes syueju) Buypuey siuased ary
;531ef nels 'siees se "Ba uawdinba A1ales

fuessadau ynm Guspuadns Aaieudosdde synpe any
Zsuoppuos Buw sood

YU sjewue Jo sjewue snosabuep Auy jpooiq ‘sadae)
‘sucdeam ‘sbnig “Ba sjeusiew Jo sway snoprezey Auy
LpInow o dwep Auy

suawabuene Bujdaals bupnpu) saunseaw fages
aleudosdde abe yim "uEsp pue wiem awoy ayl 5]

Sjewuy
pue uoisiaadns ‘Ayages ‘|e3usWwuoIAUg

A

A3pisSued
o} Slo42R3

pjjoo) spaanN pue syibuaiys Awey .

Juawniop Joddns aA33ay3 dIss -

:@ouepinb jeuonippe o} sjuaLLNIop
Buimojjo) ay3 03 JajaJ Os|e p|NoyYs NoA

\.

-

‘afie JjaL1 YsI|qeEIsa 0] WONIE JaLLIN) 3E1 1SN nok
pue Juawdoj@aap Jauy) s5asse Ajamiiaga wouued nok
YuIg JO 31EP SPIIYD FY1 MOUY 10U Op NoA J| - Jequiaway
‘Bunpop pp
40 slaxue|q ul dn pajpung aq 1ouues £3y] o5 pue
‘BUey[@Mm 1L YS||grISa 01 A|Ny U@s aq 1SNW sI|qeqg -
"aJejjam 5408 3] 559558 01 papaau 5 asiuadxa
Jayl j Louabe sayioue yim 1sia Ui € Japsuc] -

‘paya Bunse| Buoj e aney ues wawdo@nap pue
YIeay Sa1qe g 01 WIRY 5B ‘2JEJ[3M S555E PUE SUIAIU03
dn mojjog 01 Aem Alawin e u) 198 o1 Juepodw) 5111
TUS[2YNS 10U 5| USIP|[Y2 J3P|0 5B ABM IWES 3yl Ul wayl

01 Buipuodsas pue ‘IQEIBUINA BI0W BJE | JAPUN S3|GEg

ua4ppy2
BunoA pue saigeq Joy suopeIapISUC)

-

-aeyd axes

111 s1y3 moy anoqe ued e aasbe 1snw nok ‘asejam
S,pIIY? e jo adse Aue ssasse 03 ajgeun aJe nok 51
*BIBJ[3M 5 PIYD B JO JUBISSASSE

ay1 woddns pue uopewJsoju) Jayiet o1 diay ved sesawes

uiom Apoq Bujsn 'sJadie a0 Jo4 “suojssnasip Abaens

10 sBunaaw pliyD ay1 punoUy WEa| S8 Lons sunsoy
ybnoys pue sapuabe Jay1o Yim UOIBWIoI] JUBAS[ES
aJseys o1 JueLodw) 51 11 ‘UE)EM 5PIY3 B Buissasse uaym
“jrayd aseyam e bunsjdwod o3

yaeosdde a3sijoy e axel o3 Aouabe Aue ul
siauonnoesd Jroddns o3 swie asuepinb sy

o

S}uamndop
[evorHPPY

w3aAp[Mo
bunok T.m

saiqeg

uol420poddy)

Juaddey o1
uEm L34 Op 18YM PUE INOQE PALLIOM [33)
fawp Bunjphue asay s ualpiye [eqlan o4

JuRIpIYd [equan-asd
JUDU JO SUDJIBAIFSHO JN0A 38 TEYA
‘PIIYa 243 jo 23joA ay) Japisuo)

JSUDMEISAJU| JO SUDHIPUOD
upfs pareaoun asey Aayl og JSunpop
areudosdde Bupeam pue ueap ppys aw s|

-

gsapniuy ajgisin Aue aney fay og Jumolb
J1am pue fyleay Jeadde pyy 8yl saog

¢anisundsas sjuased awp any

pubuny

Jeadde pjyp ayl saog ;pocy aenbape pue
sanem Bujuuny o3 ssade aney Kjwey ayl og
dsamoq Buisisais

Bugpniou) aes pooy asedaad 01 eaue 3yl 5|

-

-

Jaaus +dimoay
SYIYD aie3[om

dmsaau}ied waipimd

Buipienbayes 1as1awog

Author: Service Lead

Page 3 of 3

Implementation date: September 2026



	Important contacts:
	18. Local Procedures

