Hospitality Qualifications from Sept 2022
Qualification Title
Qualification Level
Awarding Body
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Entry
Requirements

Course Duration
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Expected Outcome
Qualification Title
Qualification Level
Awarding Body
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Entry
Requirements

Course Duration
What’s involved?

Introduction to the Hospitality Industry (Award/Certificate)
Entry Level 3
City and Guilds
7107-03
Young people should not have a qualification of the same type, content and
level.
There are no formal entry requirements. However, a robust assessment
process will take place to ensure the young person is on the correct
programme of study.
1 year
You’ll cover things like:
Customer service
Serving food and drink
Healthy eating
Using kitchen equipment
Basic food preparation
You are looking for a career in the hospitality industry or your looking to
learn the basis of looking after yourself in your own environment.
Further study on Level 1 programmes and above
Certificate/Diploma in Introduction to the Hospitality Industry
Level 1
City and Guilds
7107-21/22/23
Young people should not have a qualification of the same type, content and
level.
There are no formal entry requirements.
However, a robust assessment process will take place to ensure the young
person is on the correct programme of study and to confirm course
duration.
1-2 years
You’ll cover things like:
Customer service
Serving food and drink
Healthy eating
Using kitchen equipment
Basic food preparation

You’re just starting out and want a good basic understanding of the
hospitality industry. You want a qualification that can help you with ongoing
study or to find your first job in the hospitality sector.
Expected Outcome
- Further study on Level 2 programmes
- Employment
Qualification Title
Qualification Level
Awarding Body

NVQ Certificate In Hospitality Services
Level 1
City and Guilds

Course code
Course Duration
Entry
Requirements

What’s involved?

7131
1-3 years (including prep course and/or ability levels and/or previous
experience)
Young people should not have a qualification of the same type, content and
level.
There are no formal entry requirements. However, a robust assessment
process will take place to ensure the young person is on the correct
programme of study and to confirm course duration.
If you haven't made your mind up yet, this is the qualification for you. You
can choose your focus as you go, perhaps in serving, cooking, reception
work, housekeeping or administration.
To gain an NVQ, you need to show you've got a particular set of skills. You
will review your current skills and find the best way to gain new ones perhaps by trying new things at work, or by studying.

Expected Outcome

NVQs are assessed at work. For each unit your assessor watches and asks
questions as you perform a task, or looks at a portfolio of work that you've
built as formal evidence of your learning. Then they confirm you've got the
skills to do the job well.
- Further study on an Level 2 programme
- Employment

